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Dear XXXXXXX,
Ramirez and Ramirez Legal Consultants is the leading law firm specialising in litigation against Resale Companies, Timeshare Resorts, Holiday Clubs and Stocks and Investment Schemes.  We were borne out of a need to give the consumer, who believed they had encountered deceptive trade practices or sales techniques, a solution to their problems and the possibility to seek restitution.  
The firm of Ramirez and Ramirez Legal Consultants are trusted advisers to many clients seeking guidance in a fast-changing and multi-jurisdiction world.  The varied nature of our expertise, have required that specialised legal experts, with specific knowledge and experience in the Holiday Club sectors, unlawful sale of stocks, shares and land combined with our worldwide knowledge of timeshare enables us to find the right solutions for your needs.  
The aim of the firm is to provide a high quality service to our many clients throughout the world.  This is achieved by setting ourselves a high standard in our quality of work and a high level of commitment to our clients by all members of our staff.  We have built a solid reputation for professionalism and a strict code of ethics, where we guarantee strict security and confidentiality.
We work with fully qualified lawyers to ensure you get the best possible expertise in the complicated and complex field of timeshare law.  Our legal teams have a personal commitment to do everything in their power to contribute to successful conclusions.  We recognise that clients have the need for clear, frank legal advice and expect the legal team to think creatively in order to achieve the best results in the quickest possible time.

Our experience enables us to give our clients legal certainty, and deliver solutions that are right for them.  Furthermore our success stems from the combined expertise of our legal team using our wide range of experience and skills.  We have the breadth of experience and depth of understanding to provide thoughtful solutions to our clients´ most complex timeshare problems. 
In any event we can discuss your problems with you and give you our honest view about your chances of any claim or the alternative solutions available.  So with our level of expertise, you can rely on us to obtain the best possible settlement for you as quickly and as efficiently as possible.   
We have acted in many complex litigation cases and have considerable experience, particularly in the areas of Timeshare and Holiday Club contracts.  In the field of litigation we can advise you re pursuing a particular matter through the courts or whether alternative forms of conflict resolution may be available.  Not all disputes need to be settled in court and in reality that should be the very last option.  
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Every client is different and because of that, it is necessary to take the time to understand what they want and what worries them most; as without taking time to find out these things we won't understand our clients needs.  We don't just do a job - we build relationships so that if you are unfortunate enough to have another problem at any time then you know who to call and who you can trust. 
It does not matter what you think your particular problem might be, we will review all the paperwork you supply us with free of charge and advise you of your options. These may in include alternatives to litigation such as mediation, arbitration or expert determination. We are committed to solving everyone’s particular problems no matter how trivial they might seem to you. 

Our level of commitment to you means we can guarantee the following.
۩
Always put your interests first

۩
Find out from the start what you hope to achieve

۩
Tell you whether a course of action is worth pursuing

۩
Keep you informed of new developments with your case

۩
Keep your affairs confidential

۩
Speak to you in terms you understand
We have rigorous internal processes in place to ensure that all our legal advisors provide our clients with a responsive and exceptional service.
Let us use our skills and experience to get the best result for you. If you are looking for something different and effective we can help you find the best possible solution. 
Our lawyers’ details;

Don Tovar Oliver Hernandez Riverol Lic Nº 5991

Doña Sara Lia Vilas Lic Nº 6539 
Patricia Ramirez Clerides Lic Nº 6649 

We look forward to receiving your documentation and giving you the results of the lawyers’ findings.
_________________________________________________

For and on behalf of Ramirez and Ramirez Legal Consultants
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